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Paradies Lagardéere Wins Best Overall Retailer for 25th
Consecutive Year at AXN Awards

Travel Retail and Restaurateur leader wins additional top awards for Best Brand
Restaurateur and Highest Regard for Customer Service

ATLANTA - Paradies Lagardére, a leading North American
travel retailer and restaurateur, for the 25th consecutive year
earned the Airport Experience News’ AXN Awards’ top honor
as Best Overall Retailer. The company received recognition
as Retailer with the Highest Regard for Customer Service,
and Best Brand Restaurateur for Chick-fil-A, a first for our
Dining Division. The AXN Awards recognize airport
concessionaires and restaurateurs that exemplify exceptional
standards and excellence. The awards were given during the
annual AXN Conference & Exhibition, which took place in
Denver, Colo., March 1 through 4.

Quote: “We are thrilled and very appreciative to be recognized as Best Overall Retailer for the 25th
consecutive year,” said Gregg Paradies, president and CEO, Paradies Lagardére. “In addition, to be
recognized as the Retailer with the Highest Regard for Customer Service means the world to us because
offering first class service is our number one priority each and every day. | am so proud of our more than
10,000 associates who make this happen! And we can’'t more excited for our Dining Division and our win
for Best Brand. The Paradies Lagardére Dining Division continues to prove itself as a true restaurateur
through quality and exceptional guest experiences.”
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About Paradies Lagardére

| Paradies Lagardére specializes in three key airport
IX g : concessions areas: Food and Beverage, Travel

Retailer with the ; ; . e
Bestc”'smme,.sgwice. Feaal' Essentials and Specialty Retail. Within Travel

Essentials and Specialty Retail, we offer a diverse mix
of categories including fashion, luxury, electronics,
convenience, sports, luggage, jewelry, and souvenirs.
Paradies Lagardére also delivers high-end
restaurants, quick-serve and casual restaurants, and
quality bars, including local, national and international
brands that provide travelers delicious dining options.
For more information, visit
www.paradieslagardere.com, and find us on
Facebook, Twitter, Instagram and Linked In.
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